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Webinar Logistics

A Audio Options:

I Listen by phone:
A{ St SO0 &GiGStfSLK2ySé Ay GKS | dzR)
A Callthe number sent to you in registration confirmation
A Enter youraccess code

A Enter youraudio pin(press# [code numbers]#) so we can identify
you.

I Pin will be shown on your screen when you log in online

PO fA&aGSY UKNRdAdZAK &2dzNJ O2Y

Everyonebut the presenters will be muted to reduce background noise.
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Webinar Logistics

File View Help &~ =/ () = ¢

QueStlonS E giﬁl'ujrphnne

A As we go through the B OMic & Spester

Dial: +1 (480) 297-0022

webinar, if you have any @] Amsnaee
questions, you can type then & “=g g

Into the question box

A We willanswer questions
after the webinar during the
Q&.A SeSSion [Enter a guestion for staff]

I |
Your questions here! Test webinar

Webinar ID: 128-5285-0119

= (luestions |
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INTRODUCTION TO THE COMMUNITY
DEVELOPMENT PROJECT (CDP)



Who i1s CDP?

A Strengthen Impact of grassroots organizations
U KNP dz3 K X

I Participatory Action Research Reports

I Grassroots Policymaking

I PopularEducation Curriculum Design and Research
Training

I Strategic Campaign Research

**Eind out moreinformation about CDP heréttp://cdp.urbanjustice.ord
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http://cdp.urbanjustice.org/
http://cdp.urbanjustice.org/

CDP Partnership Model
At NA2NRGAT S 2NJ Ay &)

I Are basedn low-income/excludeccommunities in
New York City

I Conduct community organizing campaigns with a
goal of achieving systemic change

I Are membershigbased membekrled

I Engage in leadership development and base
building activities

.
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POLL:

Haveyou previously attended or watched
a recording of a Research for Organizing
Webinar?

.
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Research For Organizing Webinar Series

A Mod

e 1:Unpacking the Toolkit

A Mod

e 2:Designing your Research Project

A Mod

u
U
U

e 3: Overview of Research Methods

A Moc

u

e 4: Creating, designing, and

Implementing Surveys QuantitativeData

A Module 5: Focus GrougsQualitative Data.

A Module 6: Interviewsc Qualitative Data

RE CH -
GGGGGGGGGG


https://attendee.gotowebinar.com/recording/7340225652060411905
https://attendee.gotowebinar.com/recording/7340225652060411905
https://attendee.gotowebinar.com/recording/8548123837988329473
https://attendee.gotowebinar.com/recording/8548123837988329473
https://attendee.gotowebinar.com/recording/8624114385893809153
https://attendee.gotowebinar.com/recording/4365487049808631042
https://attendee.gotowebinar.com/recording/4365487049808631042
https://attendee.gotowebinar.com/recording/4365487049808631042
https://attendee.gotowebinar.com/recording/4365487049808631042
https://attendee.gotowebinar.com/recording/4365487049808631042
https://attendee.gotowebinar.com/recording/4365487049808631042
https://attendee.gotowebinar.com/recording/4365487049808631042
https://attendee.gotowebinar.com/recording/7516112331668876290
https://attendee.gotowebinar.com/recording/7516112331668876290
https://attendee.gotowebinar.com/recording/7516112331668876290
https://attendee.gotowebinar.com/recording/7516112331668876290
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Objectives for this Module

F NOAOALI yiGa gAff 0S

- Understand what qualitative data is and its use In
participatory action research

Understand the benefits and challenges of
conducting interviews

Understand how to design interview guides

Understand how members can be involved in
designing interview guides and conducting
Interviews



INTRODUCTION TO PARTICIPATOF
ACTION RESEARCH (PAR)



Participatory Action Research (PAR)

A Communitydriven
A Powekrbuilding
A Action oriented

e ———
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RESEARCH FOR ORGANIZING (RF
TOOLKIT



Research for Organizing Toolkit

A Designeo
using PA

for organizations and individuals
R In social justice work

A Compileo

from years of working with

grassroots organizations

A Trainings,

tools and tips created for organizers

& community members to become more
actively involved in research process

RESEARCH rox



RFO Table of Contents
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http://www.researchfororganizing.org/

INTRODUCTION TO QUALITATIVE
DATA COLLECTION
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Quantitative and Qualitative Data

A QUANTITATIVE DATA
| Datathat is presented numerically

A QUALITATIVE DATA
i DescriptiveRl G GKFO OFy KS¢tL



Methods of Qualitative Data Collection

A Focus Groups

A Interviews

A Field noted Observations
A Ethnography

.
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INTRODUCTION TO INTERVIEWS
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Interviews

A Guided conversations about specific topic

A Used to document stories, experiences, and
Impacts

A Usually oneon-one

A Tend to use operended questions to get in
depth explanations

.
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Benefits of Interviews

A Useful for qualitative data, for getting more-in
depth answers

A Great for dealing witlsensitive information
that may be difficult for individuals to share in
a group setting

A Good for organizing getting to know how
Issues affect individuals

RESEARCH rox



Challenges of Interviews

A Time-consuming
A2 2 ydetinumbers from results

A Interviewer needs to be trained

I To deal with sensitive information and using the
Interview guide

I Needs to take detailed field notes and/or record
and transcribe interview for analysis.

.
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CASE STUDY#
VOCALNYC
STUCK IN THE SYSTEM




VOCALNYc Stuck in the System

VOCAL

NEW YORK
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Background on the Issue

STUGICIN THE SYSTEW

Expanding Syringe Access by Reconciling
the Penal Code with the Public Heajthlsawi

AL
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WHATX

Were the Organizing Goals connected to this research’

A Educate lawmakers, law enforcement and other parts
of the justice system about the importance of syringe
access in improving public health and safety

A Pass legislation that would end the criminalization of
syringe possession

A Humanize those impacted by the issue

A Improvehealth outcomes for drug users

RESEARCH rox



WHATX

Overall questions did/OCAINYwant to answer through
their research?

A What impact do the practices of law enforcement
KIS 2y RNMXzZA dzaSNEQ | OO
ability to dispose of used syringes”?

A What experiences do syringe exchange program

(SEP) participants have with police in relation to
possessing new and used syringes?

.
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HOW

Did VOCAINY gather

iInformation (what

methods did they use)?

A INTERVIEWSollected c
12 SEP program partici

I AllowedVOCAINY to col

ualitative data from
nants

ect stories and

experiences of SEP program participants
I Interviews were best because of the personal

nature of the information

I Trained current and former drug users to conduct
the interviews so that interviewees would feel
more comfortable discussing drug use and
Interactions with the police

.
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Key FIndings

B. The fear of arrest encourages unsafe injection and disposal practices.

* Among survey respondents who were arrested, 1 out of 3 respondents who were arrested said they either
stopped using syringe access programs or went less often because of their experience.

Because drug users who have been arrested for syringe possession are less likely to use syringe access programs,
they are also more likely to engage in unsafe injection and disposal practices. This is unsafe for users, law
enforcement and other community members. Several SEP participants described how they engaged in unsafe
injection practices because of law enforcement practices.

“It's tougher. | don't want to get caught again, so | don't go as many times anymore [to the SEP]." — Survey
respondent #66

“I found that | don't carry any syringes on me, | try not to any more. If | needed a fix, | would either have to
take the chance of cleaning another pair out with bleach that belonged to somebody other than myself. | know
that | can get them for free, but now | have a handicap because when | get them, | can’t use them — when |
get them I’'m being stripped of them. If the police are going to strip me of my clean syringes, and then throw
them away, then now I'm back where I'm started — now I'm taking risks using the older ones, or I'm cleaning

i
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Key FIndings

D. Injection drug users and other syringe carriers report abusive practices when stopped by police, including after
being arrested.

* 13% of survey respondents reported being physically abused and 10% reported being verbally abused by
police when stopped.

* Almost half (47%) of respondents reported being both strip and body cavity searched by the police when
arrested for syringe possession.

* 68% of respondents reported being held 48 hours or more in jail, with 36% being held 72 hours or more.
Interviews also point to humiliating encounters and abusive practices by law enforcement.

“Anybody that uses a clinic, anybody with a substance abuse problem is beneath them and [the police] tend to
treat you like that.” — Interviewee #3

“Being involved with needle exchange we're saving lives...[the police] believe that saving lives is getting people
that use syringes off the streets.” — Interviewee #9

“They start making jokes, this is a waste of time, all you're doing is making more junkies out here, that you
should be embarrassed... So they put me in handcuffs and they started taking the needles out and putting
them all over and then they started asking me for the right 1Ds and everything. | had my volunteer ID for [a
SEP] out there clearly. They said, ‘if he's got syringes, he's got to be using.’ They kept on with their smart
remarks, that | should be ashamed of myself."” — Interviewee #5

J"‘."\.
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A SyringeAccess bil{2010) wasigned intdaw, which
reducesboth police harassment and unlawful arrest
of drug injectors who carry new and used syringes.

A VOCAImembers engaged in consistent advocacy to
pass this bill, including regular visits to Albany.

A The storiesand datain the report wereused as a
part of this advocacsgtrategy & provided evidence of
the need for and importance of this legislation.

.
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Conducting
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Preparing for Interviews

A Go back and look at research questions

A Determine categories/themes for questions
you would want to ask

A Develop an interview guide

A Decide how many interviews you can/ want to
conduct

A Train interviewers

.
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Getting Started

A Start with research questions

I Which researclyuestions can best be explored by
Interviews?

I Review any data previously collected such as
survey data or literature reviews to identify gaps

I Develop interview questions based on categories
and gaps in data

.
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ldentifying Categories of Questions

A What experiences do syringe
exchange program (SEP) . o
participants have with police Iin @e“ence " @
relation to possessing new and
used syringes?

A What impact do the practices of
law eAnforcement hgvg on drug mDACt On 8RCees 15
dzZaSNEQ | O0S&aa Gz Syr@efpr@r@
and ability to dispose of used
syringes?
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Preparing the Interview Guide

INTERVIEW GUIDE: Similar to focus group,
guided set of questions organized Into

categories
A Helps facilitate the conversation

A Sections are based on the goals of the
campaign, research questions, and
data/findings from surveys (if you did a

survey)

RESEARCH ron



Crafting Good Interview Questions

Good Interview questions:
I Are openended
| Are easy to say
I Are clear and simple
I Are short and to the point
I Include clear instructions
I Are neutral/not leading

.
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Tool 3.4: Tips for Creating Effective
Interview Questions

aS GK2gé¢ ljdzSaaArAzya gdad &

I Good for seekingescriptions and detaileghformation

i a2 Ké ljdzSatdAzya 2FaSy tSIRa
descriptions.

Clarification or Probing questions

I Useful when yowant more informationaboutor
clarification
A Whatdo you mean by ?
A Canyou be more specific about  ?

A Whenyou said , what does that look like? Can you give me
| some examples?
1"
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Tool 3.4: Tips for Creating Effective
Interview Questions

Avoid LeadingQuestions

I Intervieweesmay respond with what they think you
want to hear. For example:

A52y Qi @&2dz GKAY]l GKFO Y2t R A
problems like asthma or illne8s

Avoid Questionsvith Multiple Elements

I Intervieweesmay not know which part of the

guestion to address. For example:
Al 29 Kl a @é&2dz2NJ fFyRf2NR NBalLkR
Have city authorities supported or ignored you? What role
should city authorities play in your dealings with your
landlord?

RESEARCH ro:
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POP QUIZ!
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guestions?
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In the past year, have you been
arrested for syringe possession?

.
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people from properly disposing of syringes?
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Pleaseexplain what happened to you and your
family when you were evictedWhere did you
go? Did you get new housing? What kind of
housind? If you were able to secure new
housing, was your rent more or less affordable?

.
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How do you feel about how the police
treats people that carry syringes?

.
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Sample Interview Guide

JI Question Category/Sectionl

e
Section lIIExperience with police around syringe

NOSSEession /I Question prompt |

b SE0Z gSQft alftl T o2dzi &2dz

S22 S UKIFOG KIFEGBS 0SSY | NNB

1. Howdo you feel about how the police treats people that
carrysyringes?

2. Whathas your experience been with the police? Tell me

about whathappened:

3. Howdid the experience impact you':\l Questions |

RRRRRRRR
ORGANIZING



Outreach Training

Interview Guide Interviewers +
Design ‘ Plan -

Conducting
Interviews




Outreach Plan

A Decide how many interviews you can feasibly
conduct

A Based on that number, conduct outreach to a
larger set of people than you plan to interview

A If you conducted surveys before, consider
outreach to survey respondents

.
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Participants

A Think about who is impacted:
I Different geographic locations?
| Languages?

I Age groups?

A Ensure that you have the equipment and
resources you need for language access

.
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Training
Interviewers

Interview Guide

: Outreach Plan
Design

Interviews



Activity 3.3: Interview Role Play

N\

DOWNLOAD
ACTIVITY 33
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Activity: 3.3 Interview Role Play

Purpose of Activity:

This activity will prepare participants to conduct interviews. Participants will become
more familiar with the interview guide by practicing it with each other. This will also
enable you to test out and adjust the interview guide if necessary.

By the end of Activity Participants Will:

» Practice how to conduct an interview
« Review tips and questions for interviews

» Get familiar with and troubleshoot the interview guide for your project
Before this Activity Participants Will Need to:
Have created interview questions and a draft interview guide for your project

Understand how interviews fit into your overall research project

Materials Needed:
Butcher Paper

Markers

7
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3. Getting Your Data: Interviews

Activities
Creating Effective Interview
Questions

Interview Role Play

Tools

Tips for Creating Effective
Interview Questions

Interview Guide Template

Informed Consent Form
Template

Case Studies

VOCAL-NY and CDP Report:
Stuck in the System

T0P
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Tool 3.6: Informed Consent Form

B
DOWNLOAD
TOOL36AS A
PDF

N

DESCARGA
HERRAMIENTA
36EN
ESPANOL

Template

Tool: 3.6 Informed Consent Form Template

Please consider this information carefully before deciding whether or not to
participate in this research.

Purpose of the research:
[Insert a few sentences about the purpose of conducting the research.]
What vou will do in this research:

[Insert a few sentences to explain to the participant how they will be participating
in the research. For example: You will participate in a personal one on one
interview where you will be asked to answer various questions about your
experience as someone that works in a fine dining restaurant].

Time required:
[Insert how long the interview will take.}
Risks:

Insert any anticipated risks associated with the research. If there are none, write:
there are no anticipated risks associated with participating in this study. Your name
and any other identifying information will NOT be shared with anyone.

Benefits:

Write any benefits that will be gained through this research. For example, at the
end of the study we will write a report, which will document your experiences as
well the experiences of all of the other restaurant workers who participate in the
studu. The revort will provide important information on the restaurant industru

| "
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3. Getting Your Data: Interviews

Activities
Creating Effective Interview
Questions

Interview Role Play

Tools

Tips for Creating Effective
Interview Questions

Interview Guide Template

Informed Consent Form
Template

Case Studies
VOCAL-NY and CDP Report:
Stuck in the System

T0P




Interview Guide OutreachPlan Conducting

Design Interviews
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How to involve members

A Team of leaders to oversee the research
project

A Leadership team can brainstorm interview
guide categories or topics

A Members can be interviewed

A Members can also be trained to be
Interviewers

.
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AFTER THE INTERVIEW
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What Does Interview Data Look Like?

A If you recorded the conversation, it needs to
be transcribed (like focus groups)

A Collection of notes of what was said during
the interview

A Pull out common themes and powerful quotes
that tell the story of your findings

A Also can build interviewee profiles

.
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Using Interview Data

Finding I

B. People take active steps to reduce risk to themselves and the community. [

Drug users that were interviewed discussed the types of risk-reducing activities they engage in, such as peer to
peer counseling and participating in SEPs, despite the risk of arrest.

“I'm not trying to die, I'm not trying to get infected. | care about other people, | don't want nobody to get hurt,
not over getting stuck by a needle | threw in the garbage.” — Interviewee #3

“Even though — knock on wood — I'm still clear of both hepatitis C and HIV, | wouldn't want [another person]
going ahead and getting stuck and having to go through that period of uncertainty while they were getting
tested...l wouldn't want to put anybody through that, so I'm careful.” — Interviewee #4

“We go out there and work and getting constantly harassed until someone explains to them that what we're

doing is not creating junkies, we trying to prevent people from getting infections and we're trying to show them
how to get rid of syringes the correct way.” — Interviewee #5
A

Interview Data

sy
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Using Interview Data

In depth
profile of a
participant

RE! CH ror
GGGGGGGGGG



